Eiger Insurance Services
HOW TO REPORT A CLAIM

For Eiger Insurance Services policyholders, McLarens General Aviation has been contracted to administer
your claims. The following steps are recommended for reporting a new claim:

= Contact Your Broker: We strongly recommend contacting your Broker immediately for their
knowledge and support. They are your dedicated expert, ready to guide you
through every step of the filing process. Please find your Broker’s contact
on the first page of your Policy Deck.
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/é Gather Documents: Take pictures of the damage, write down what happened and exchange
information if another party was involved. Complete the First Notice of
Loss Form found on our website. Be sure to keep all your bills and receipts
from expenses related to the claim.

b
Report the Claim: You have several options for reporting a new claim with McLarens General
Aviation. Please use the contact method most convenient for you:

e Phone: 1(800) 813-6252
e Email: eigerclaims@mclarens.com / claims@eigerinstuance.com
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